
vi~n~~i n1i~i1'cil~e1u~1ub vtfl lu 1~~ff1iff\Jb VIA 
'U 

(IT Audit) 

°" °" iVifiVi~nfi~i 10120014220502 
'U 

°" °" ~ .ci. °" iUl1U\JCW~\JTUfl~1n1fl~Vlft 
~ 

ni:JJ~ ~\J1~ ijelbb i'1~TU 

.,..,. QJ .,. ., 
21 G.I.Q, Q.I 'lJ 1 EJ 'lJ 511 'VI 'a fl';jfifiHU1 
Nel'4U~cw~na~':i 

., ., 
i/0 U a., .q.qQ.I 

'I.I 'I.I N e)1'lJ 'JEJ n1':i6f t:nU'lJ'W ~'lJ1Uf1~1n ';j(P) lil'YI~ 
'I.I q 

a., d G.1.c:::ri. e1 

'J'lJ'Vlel'lJU~ 15 3.J.f1. 2567 
q 

0 I 

lil1'lJ'J'lJ ----· 6 _______ bbN'lJ 
., ' 

bbm "llf1 i-:J 'W ------- __ /_-



n1-a1J nf.l n-a~iu1Jn0 
Vii mt~'afl1'a~'a11il~el'U~1'lJb 'Vl\o'I t'U 1~~51'a~'lJb l'll°l 

'U 

(IT Audit) 

-ai~viin'1~'a 10120014220502 

~ t:l1uuiww.iu1u\o'l~1n -a~~h1~ n-a3.J'Ww.J'lntliie:i LL -a.:i.:i 1u q 

1. 1\91t:lU'a~~h'lf>1 • 
b ~ eJ 1 ~ ~'¥'U n11'!J fli1 r111l.l { bbG'l ~ iJv( 131'W r1 ~~ bM t11 fl'U fl 11 (9111 ~~ eJ'U ~ 1m 'Yl r1 fo fa~ ~11 ~'WL 'Yl 131 

'\I '\I 

119mmm1t1 

1.1 11-.:i bb~'WbbG'l~b(9]~t1lJm1~1V1fom1m1~G1eJ'Ulil1'Wb'YlflL 'WLG'l8m1~'Wb '\11131 

1.2 \911 b 'W'Wfl11mT'i161eJ'U~1'Wb 'Ylrl 1 'W LG'l~G111G1'Wb '\11131 

1.3 1brl11~~ bbG'l~11~M1'W~G'lfl11{9]1'J~61eJ'U\il1'Wb 'Ylrl b 'W LG'l~611161'Wb '\11131 

1.4 1 bl°l11~~bbG'l~~\91 (9]1lJ~G'lfl11bbffi '111 . .h~ b~'Wfl11(9]1'J~61€llJvl1'Wb'Ylrl b 'W bl;'l~611161'Wb '\11131 

1.5 tl1m1l.lf Vl1eJ'Vlfl'lj~ 1 tJ1 m 'Wm1tJn'lJ~-.:i1'W1~eJ~1-.:it1n;feJ-.:i bbG'l~i1tJ1~~'Ylfitn'W 
'\I ;;,I '\I 

2. <a~EJ~b 1~1nTa'Nn 
~ '¥'Um1'!J fl~~ 1~ '¥'Um1'!J fltnl°l'Yl~'lj~ bbG'l~mr1tll)'U~ 1vitiVIU 18-.:i 1'Uir-.:i n \91 fl 1l.lw w,i 'W 1 ~ i1 eJ bb 1-.:i-.:i 1 'W 

V11eJV1\!1t1-.:i1'W5'W~ bMt11-ueJ-.:i 1~t1~nmm1'!Jfl '<il1'W1'W 30 -ri'1 LlJ-.:J 

3. flru6'1a.1U~"lle:i~lffum-a'Nn . ., 
3.1 i1m1l.lf ~mi1'W i1tJ1~G1'U m1rum1'V11-.:i1'W V11eJtl 1~neJ'UeJ 1~'\l'J~ bM 81-U eJ-:Jfl'Um11 oiJr1eJ:1.J'W1 b\9leJ 1 

'\I .,. 

Vl~elbr11el"lht1r1eJlJ'W'Jb\9leJ1 bJ1JeJtlfl11 2 tJ Vl~e) 

3.2 i1 n11fi1fl 'lj1 hl ~ 1 fl111~ ~'Utl 1~ fl1131'Ll tJ'U\9111'111~'W (tJ1'1J.) Vi1mv18'Ub vl 1 1 'W611'111 b 'Yl r1 fo fa~ 
.c:!.i 21 ~ ff 

~1161'Wb 'Yll31Vi1eJ611'1J1\911'Wl°lellJ'W'J b\9leJ1 

3.3 ~1'Wfl11'!Jfl'Vlfl'lj~eJeJ'W1m1 (DSD Online Training) 6UeJ-.:Jfl1lJ'Ww,J'W11Jilmb1-.:J-:J1'W 'V!~fl~\911 

Basic Network ~1V1'¥'Ui1eJLVl~mt1 IT 

3.4 lJeJ1tl~-:Jbb~ 18 U t'W1tJ 
q ,, 

q iJ' V .c:!.l2J 

3.5 lJA11lJ~J11'lj1eJ-.:Jfl~'ljb 'UeJ-:J(9]'W 

3.6 i1~mw11-:i m ti~1~ b 'U'WeJtlG111r1~eJm 1'!! fl bbG'l~G11m1rn ihfo m1'!Jfl 1v1 \91G'!eJ\91Vi6'1' fl ~m 
' '\I 

3. 7 mru~b 6U1 fo fl11 '!Jm 'U'W bb 1-:J-:J1'W L 'W61tl1'W'U1~ fleJ'Ufl~ fl11 ~eJ-.:J b ~'W~tJ n'LJ~-:J1'W L 'W ~1 bb'Vl\!-.:J \il1 'Llfl11 
'\I '\I ;;,I 

\91LbG'lm1lJtlG'l eJ\91 n't11i11'WG111G1m 'Yll31'1JeJ-.:ieJ-:ir1mV11eJ b tl'W~tl n'LJ~-.:i1'Ll~ bM81-veJ-.:i n'UV16'1' flG1\911V11m tlm :5'1V11J1~~ 
'\J 'U ~ '\J 

G1t111.Jtl1~fleJ'Un~fl11l.leJ'UV1lJ1t1 

4. 1tinu(9]-a 

zjm~l.l : 1iinDm'w'w,i'Ll11Ji1mb 1-.:i-.:i1'U Vi~fl61m m1m1~61€!1J~l'Wb 'Vll°l L 'Ll fa~G111G1m '\11131 
' '\I 

zjeJ ~el : 'J'W1. fl11\9111~61eJ'U\il1'Ub 'Ylrl b'Ll fa~m161'Wb '\11131 

~-ru m1'!Jfl ~eJ-:ii11~ tl~b 'JG'l1fl11'!J fl eJ'U1lJ \911lJVIG'1' fl61 \9111~il€ltlfl'J1 ~e) tlG'l~ 80 bbl;'! ~~1'Ufl11'U1~ blJ'Ll~ G'l 
'\I '\I 

J-:imr1'Yl ~'lj~bbG'l ~mr1tllj'U~11l.l fl'Ll \911lJbfl ru6Vl1~ifo t1fl11feJ tJG'l ~ 60 ~-:i~ ~~eJ11 ~ 11.Jm 1'!Jfl bbG'l ~ 11ilfoliin'Li \911 

~1flfl1lJ'Ww,J'l.J11JiJeJ bb 1-:J-:J1'Ll 



10122230501 

2 

V16lmnmG'l~'<il':iW1'U':i':iruv11, . .m1':im1'<ilaeJ'Uv11m 'Vlfl L 'W LG'l8 

m':ia'Wb'Vlfll 

1 o 122230504 v11b'W'Wfl1':i\?l':i1'<ilaeJ'Uv11m'Vlr11 'WLG'l8a7':ia'Wb 'Vl\31 

~~~~~~,--10l2z.230s05~ --.u ~'Yl1':i1EN1ui:::i~ m':im1'<ilaeJ 'lJ!,11'Wb 'Vlfl 1-w1~E1m~a'W b 'Vlfll 

1 o 122230506 lij!,)'YJ1':i1f.J-:J1'Wt.mm':i~i,imiie-16'lm':i\?l':i1'<ilaeJ'Uv11t1 

b 'Vlr11'W LG'l 8a1':ia'WL 'Vlfll 

10122219901 fl1';i'J!,1bb6'l~'U':i~bii'We-JG'l 

"' 'Vlq~!l 

2 

3 

3 

3 

2 

1 

1 

15 

oB''Jt3.J'1 

u~u~ 
-

3 

3 

3 

3 

3 

0 

15 

30 

J-:id mru~~'LJ';j~fle)'Uf1'<ilfl1':i\?11:!.J~';j~';i1'/J'Ururu~ri-:i ba1:Wfl1';i'W~'W1 ~ilmb ';j-:J-:J1'W ~- fl!. 2545 'IJ ., ., 

ci-:iG'I fl~ 1'1'll eJ-:i \?l'W b -ih -r'U fl 1 ':i'!I fl eJ 'U ':i:!.J VI~ eJ lij i,i'!J fl eJ 'U ':i:!.J 1 ~ fl'U fl fl~ 1\J'lJeJ ~\?l 'l.l \?l 1lmruaii 'U~'ll eJ-:i ~fu fl 1':i'!I fl 
'ti 'U 'I cu 

., 
6. b'Wel'Vi11"U1 

10122230501 'Vi~nmibbl;l~1iliiEJ1'Uiiru~hun1'a(?l'a'J1ilaeiu~1itb'Vlf'1 fo 1~~a1"aa'Wb 'Vll°I (2: 0) 

1(?lt1Ui~a"ll°li1EJ1"U1 • 
b ~€11 ~~,r'U m':i'!I flilr111iif LM f.J1fl'UVl6l fl m':i bbfl ~'<il1~m'U1':iru'IJ€l-:J ~\?l':i1'<ila€l'Ulil1'Wb 'Vlfl 1 'W fa El 

'IJ 'IJ 'IJ 

a1':ia'Wb'Vl f'I r1ruaii'U~ YI fl~~ bbG'l~aii':iW'W~~lil1 b U'W b~€l 1 ~m':i~~T'il61e:J'Ulil1'lJb'Vlfl L'W faf1a1':ia'Wb 'Vlf'l'U':i':ifl 
' ' 

1\?lt1'U':i~a~A~11-:i 11 m:i~mm':it1af1-:ir111ii b ~mt'W 1 ~bbfle-Jflfl1':im1'161eJ'U 1vi' 
' 

f,11 elfi'U1 EJ'a1EJ1"U1 

fifl~1 bM f.J1fl'UV16l flfl1':i\?l':i1'<ila€l'U r1ruaiiD~ Ylfl'ij~ UG'l~aii':i':it1'W~~lil1 b U'W'lle:J-:J~\?l':i'J'<ilaeJ'U 
' 'IJ 

v11'Wb 'Vlfl 1 'W fo E1a1 ':iam 'Vlfll bb6'1~€lfi'U1 fJ ~-:imi' fl'<il ':iW1'U':i':iru~lil 1b U'W1t1 m~~1 b 'W'W fl1':i\?l':i1'<ila€luv11'Wb 'Vlfl L 'Wlfl E1 

a1 ':i~'Ub 'Vlf'l1vi'mJ1-:it1fl ~e:i-:i 
'IJ 

(3: 3) 

1(?lt1U'a~a '11°1i1 EJ 1"U1 • 
b ~ e) 1 ~ ~-r'U fl1':i'!lfl il rl11:!.J~ bbfl ~YI fl~~ bM 81 fl'U n~~'\111 bbe-l'U f11 ';i \?l';il'<iJa e)'U v71'W b'Vl fl L 'W LG'! EJ 

'IJ 'IJ 
d V.c:::\. IV ~ Q.I 

a1 ':iam 'Vl fl!'VI b Vlm~aii fl'U'U ':i'U'Vl'lleJ-:JVl'W1 f.J':i'U m1'<il bfl ru61'lm':im1'161e:J'U 'lJ €l'U b 'll \?lfl 1':i\?l ':i1'<il ae:i 'U 'Vl ':i~ f.!1m 

':i~ f.J~ b 16'11 am'W~ m1m~f.J-:i bbfl~ n16l-:i fl'W eYmu 'W'U '<ii ~mf 1 ~tl!~ ~e:i-:i'W'<il 11ru11ij i,iVJ1 bbe-J'Wf11':i\?l':i'J'<ilae:J'U 

vi'1'Wb 'Vlfl L 'W Lfl E1a1':ia'Wb 'Vlf'I b ~e:i 1 ~m':im1'<ilae:i'Uv11 b 'W'W 1 'lJe:i~1-:i:i1'lJ1~~'VlTitn~bbfl~~1m':it1r11'Ufl:i.Jfl1':i\?l':i1'<ilaeJ'U 
' 

vi'1m'Vl fl 1 'W LG'! Ela1':iam 'Vlfll11il \?l':i~ mii1\?lt1'U':i~~-:iflfl1':i\?l':i1'<il~e:iuvi'1rn'Vl fl l 'W fa E1~1 ':iam 'Vl fl! mf.J1~b1€l'W 1 'll 
' V qO 

'Vl':i'VW1 fl';i bbfl~fl';ieJ'U':i~ f.J~ b16'11'Vlfl1Vl'W!,1 



3 

f>11 elfi'U1El'a1 EJ1"lf1 

ialn,;1 bMmti'um1:3'~v\'1 bm'Wf111(9)11"il61eJ'Ulil7'WL'Yl 1-1 L 'W L6'18 m1G1m vwi b ~eJ 1 '111, 'Wfl11~1 L'Ll'Wfl11 

mT'il61eJ'U1~'U'UfleJ:J..J'W1b(9)eJ1 bfl~eJ~7ti 1~uum1G1'Wb 'VlP! (9)6'JeJ~111m 'Ylfl 1'w L6'18~ijvi'6'l b ~eJ1'1XlY'Wh11vthJ hJ(9)7lJ 

wru611m1m1"il61eJ'U bbG'l~ n~1~ b 'Uti'U~ bMti1-VeJ~1 'W~(9)611ttm1:J..J1!u "l 
~ ntJl)tY~ bM mti'u n 1111~ Lbe.J 'Wfl11 (9)11 "il61eJ'Ulil7'WL 'Yl fl 1 'W Lfl 8m1G1'W b 'VlP!"il 1nG1 m'Um w1 ~1eJ 81~ 

1 '\Xb 'U'Wbbe.J'Wfl11(9)11"il61eJ'Utif 7'Ub 'Vlfl L 'W fa8611161'Wb 'VlP!~b '1'1:l..J1~61:l..Jfl'UtJ~'U'Yl'IJeN'v1tJ1tifo(9)11"il bf1flJ611fl11\9111"il61eJ'U 

'IJeJ'LJL'IJ(9)fl11(9)1'J"il61eJ'U 'Vl-r'Wt11m 1~ti~nm 61fl1'W~ fl11m~ti~ bb6'l~n1~~fl'W 

10122230503 lij~'Vf1'a1am'a(Pl'a'JlilaeJu~1m'Vlr11ulflEia1'aam'VIA ____ _ 

1(Plf;'ltl'a~a~f'i'a1a1"lt1 • 
b ~eJ 1 'IX ~-rum 1~ ni1 m1:J..J-! bbG'l~vi' n,;~ bM mti'u n1161 ½' 1~ 11ti m1 (9)11"il61eJ'U ~Tu b'Vl A 1 'W fa 8 

'lJ 'lJ 

G111G1m 'VlP! 1~ ti'W"il11ru1"il1mnru611m1m1"ilG1eJ'U 'IJeJ'Ub 'IJ(,) bb6'l~-Ve.Ji1 ti'~wh~ 11 'IXaeJ~ -r'Unu Ue.J'Wm1m1"ilG1eJ'U 

lil 1W 'Vl A L'W fa 8611161'1.Jb 'Vl Pl 611:l..J 11tl tl eJ ~ bf) fl.!611 f111 (9) 11"il61 eJ'U :lJ1 (9) 111'W 617fl 6'l tt~eJ f1 !)1 ~ L 'U ti'U ~ L~ ti'J'LJeJ ~ 
1 'W~(9)611ttm1:J..J1!'W 11 'IXeJ ~1 'WitJ bb 'U'U'IJeJ~17tifl11m1"il61eJ'U blil 

f>11 elfi'U1 El'a1El1"lf1 

ialn,;1 bMt11ti'ummi1'WG11n6'l n~ttmti tt~eJ1~Lu ti'Uo/1 LM tn'UeJ~ti'u~ (9)611ttm1lJ~a1m1t1 

tl1m 1 -ih 'lJmnru611f111(9)11"il61eJ'Ulil7'Ub 'VlA 1 'W fa 8G111G1'Ub 'VlP! bbG'l~ bb 'UTV11~n 11G1f 1~11 vm1m1"ilG1eJ'U~b Vil! 1~61:l..J 

bb6'l~f111fl1'1'1'U~'v1~ mn'W~A1~'1'11~'1'1~e) bA~eJ~ije)~"i) ~ 1-utJ1~f)e)'lJ fl11 (9111 "il61eJ'Utii'1'Ub 'VlA 1 'Ufa 8611161'U b 'VlP! mvi 
"' 

11 f)'LJ fltY~ bM ti 1fl'U f111~ ~ 'Vl 111ti f111 (9) 11 "il 61eJ'U\911lJ bf)t\J611 fl 11 (9111 "il 61eJ 'U Ii) 1'U b 'Vl A L'U fa 8 

611161'UL 'VlP!~'W1:l..J11 -if b 'U'Wf11fU~f)'\;1 bb6'l~D~tbA~eJ~ije)~';ij1 b 'U'W'U1~f) e)'LJ f111(9)11"il61eJ'U bb6'l~tt~rnn'U~A1 ~'1'11~ 

1 o 122230504 ~1 b ilum'a(,)'a'JliJaeJu~1'Wb 'Vlr11 u 1~Eia1'aa'Wb 'Vl~ 

1(9)f;'l'lJ'°a~a~f'1'a1El1"li1 • 

"' 

(3 : 3) 

b ~ eJ 1 'IX~ -ru n111! ni1 r111:J..J foG'l ~vi' n ,;~ bMti1 ti'u n11~ 1 b 'Ll'W fl 11 \9111 "il61eJ utii' 1'U b'Vl A 1'W LG'l 8 
'lJ 'lJ 

611161'Ub 'Vl Pl (911 :l..J bbe.J 'W ~ 1Wb 6'l ~ 11 ti f111 (9) 11"il 61 eJ 'U tif 1'U b 'Vl fl L 'U b'18 ~11 Gi'U b 'Yl Pl 11:l..J n~a 1 m 1tl t ~fl 1 tl1 lJ 

Vi~eJ(9)1'J"il 61eJ'U1~'U'U611161'W b 'Vl PleJ 81~tlf1 ~eJ~ lJ'U1~~'Vl5.fl1'W bbG'l~ L VilJ1 ~61:l..J fl'U"il 11 tl1'U 11tW'lleJ~ ~ M 11"il61eJ'Ulil1 'U 
'lJ 'lJ 

b 'Yll-1 L'W Lrl8m161'Wb 'VlP! 

f>11 elfi'U1El'a1El 1"lf1 

~f)'\;1 b~ ti1fl'U f11115f111 bbG'l~~ f)'j;flJ~ f111(9)11"il61e.l'U vl1'W b 'Yll-1 L 'U Lfl 8611161'U b 'VlP! f) 11 b~lJ 7zj ~ 
'UeJ b l1"il"il~~ Lb6'l~tt6"n11'UtJ1~ neJutJ1~ b~'Wf111(9)1.1"il aeJu ~7'Wb 'Vlfl 1 'W Lfl8 m1G1'Ub 'VlP! \9lfleJ~"il'Ufl11tJ flu~ M'UeJ 87~ 

b Vi:l..J1~61m~;~rieJ'U 1~'1'111~ bb6'1~'1'161~f111(9)11"iJ61eJ'U~1'Wb 'VlA b'U fa8611161'Ub 'YlP! 

1lntJl)t1'~bMmti'um1(9)11"il61eJ'Ulil7'Ub 'VlA 1 'W L6'l 8m161'U b "v1Pl ~1'Wm 1~16'leJ~G1m'Um1t11bb6'l~fl11 

'Vl~~e)'U~:l..J (9)11"il 1~'U'U611161'U b 'VlPl b ~e) 1-if b 'U'Wmruf'in,;11 'Uf111~~fl1tl1J.J'Vl~e) fl11 blil:l..J1zj~-rre) b l1"il "il~~ Lbfl~tt~ rnn'U 
' "' 



4 

(3 : 3) 

1~f;1'U'a~a-:Jf>1'a1 El 16lf1 • 
b ~€11 ~~fonTi~ n~rr:n:u'!bba~in,;~ bMcnnum16'1-!1{J<a1~M1'WNam-am-;Fil6'1€l'Uv1TW'VlA 1 'W 1a8 

'lJ 'lJ 

6'1116'1 'W b 'VI f'l1t,1 mh{J~ ,J-a ~ ~'Vl5 n 1 -w ~ m 1 :u A -au rf 1 'W 6'1:u u -acl VI 1 J.Jf1 -a~u 'J'W m-a ~ <a'J1il6'1eJ u vi' 1m 'VI A fo 1a 8 
'lJ 

f>11 e)fi'U1EJ'a1EJ16lf1 

~ f11;1bM81 nun 11 b ~ 8'W 118{17'WNaf11-a~111i161€l'U ~ 1 'W b vi A 1'W1a86'1716'1'1.Jb 'Vlf'l 115m-a b ~8 'W 

f11'JGqtJ11ilm7:lJbba~°Lh~ b~'lJ(i)1f) f11'J~'J'J(i)6'f€J'Uvl1'Wb VlA 1 'W ta 861n61'Wb 'Vlf'l~f)'J~-U'U A'J'Ufl'J'W 6'11:lJlW~mJ'W 

12.12.J 2J ~ ~ V q V tJ' ,c;:f q ii V 2J .c:::J ~ J' 
~ v1'J8'U€lbV11il 1il 'a {I bba ~ Via f1 ;jl'lJ b 'lJ{lti ';i~ 1iJ f)'l; bba ~ ';i'lll_lli_f)'_l_';ib61Jm.J61J€l6'1~bf"lVI bbfl~~€ll?f'W€lbb-'l;!~-'V)~A~'U'l;li()1fr-

~-----------------

~~~~~~-f1-1_'J_(P')'J_'J_1i1_61_€l'U----:-.~.,,, l'Wb 'VIAL 'W La 86'1716'1'1.Jb Vlf'l 

tlntli)m1bMcnn'Uf11'Jlij~'VJ1'J18{11'lJNaf11<a~'J'J(i)6'fe)'LJ~ltlb'VIA 1 'W 1a8617'J61'Wb 'Vlf'l ~1'Wf11'J~la€l{J 

6'f tll'Wf11'Jillbba~6'1:lJ:lJ ~;jl'lJNam-am'J1il6'1€l'U~l'Wb VlA 1 'W 1a 8611161'1.Jb 'Vlf'l J{J~1iiiui€l'Wbbm~~~A'J7:lJ61!'1.JaffeJ'W i{J1 'W 
"' 

~~'U€l{Jf17'J1brl'J1~~Naf11 <am'J1i161€l'U bba~f11 'Je)l{J~{!Vi61 f1;j1'1.Jb "U{J\])~ ~f),; Vi~eJ'VeJ bvi 1il (i)~{J~ bnvit'W Lvimrn ~€){! 
"' 'lJ 

~1:UVl6Yf1f11'J~'J'J1i161€l'U~l'Wb VlA L 'W La86'11'J61'Wb Vlf'lbba~1il'J'J81'U'J'JUJ~~ 111il~€l'U'111'UbVlA L 'W L6'I 8611161'1.Jb Vlf'l 

1 o 122230506 ~~V11'a1EJ..:i1uNt'ln1'a~~~13.JNt'ln1'a~nli!ae:iu~h'IJb 'VIA 1 'W 1~~a1'aam 'VIA 

1~f;1'U'a~a ..:lrl'a1 El 16lf1 • 

(1 : 3) 

b ~ €l 1 ~eH'u m-atl n~r111:u-! bba~i n,;~ bM 81num161f 7{1118{17W-mm-a~ vJ(P')7:lJNa f11 'J(P')'fl1i161€l'U 
'lJ 'lJ 

~1'W b VlA 1 'W 1a 861116'1'1.Jb V1 f'l b~ 8617:lJ1'J'11 bA'J1~~f){J bb 'W'JV11{Jf) 11 bbm'U\"111:lJ 1ii~e:i~ A61€l{J~~tl ';i~~'Vlfifl7'W t{J~'W 

bba~'J'J:lJf){lf11'J bbm 'U1 'WG1f1'l;UJ~-ti'1r1111 1vi8* b ii''Wm1:umm-an 1tim11 bA';i1~'\,rn{JA'J1:lJb~8{1~1'Wb 'VIA b 'W ba8 

61116'1'1.Jb V1 f'lmtl-a~ b~'W~'J:lJ 1 'W f11'J'W1il1'JUJ1 Na f11'J bbm 'UA'J1:lJ 1ii61€l v!AGleJ~ b~ €) 1 m 'Wf11'J611tl Na f) 11~vl ~1JJN a 

f11'J~'J'J1i16'1€l'U~1'Wb VlA b 'W La86'17'J61'Wb Vlf'l 

f'11 eJfi'U1 EJ'a1 El 16lf1 

~f)'\;7 bM 8'Jfl'UVl61 f) f11'J'W 1il7'JUJ16'11 b Vi ~'Ue) {Jl]'J~b~ 'LIVI ';j'J(i) 61€l'U~ 1'Wb 'VI A 1'Wfa861716'1'1.Jb 'VI f'l 

f11'albrl'a1~~~~1 b Vi~ (root-cause analysis) bba~ f11'Jf11Vi'Wvl bb 'WTVl 1~fl 11bbm 'Utl'J~ b~'Wf11'J~'J'J1i161€l'U~1 'W 
' ,, ' ' 

b'Vlrlb'W 1a86'11'J6'i'WbVlf'l'VJ{Jbb'U'U'U'JA'J1'J (correction) bbmm7'abbm'UVl611b VIVI (corrective action) 
' 

tlntJiju~ bM 8'Jfl'U m-a~ vl'Vl1'J18{11'lJNa f11'J~~~1:uem fl1'J(P')'j'J(i)6'f€J'U~1'Wb 'VIA 1 'W 1a 861116'1'1.J b 'Vlf'l 

f11'albA'a1~~617 b Vi~'Ue){J,J';i~ b~'W ~';i'J(i)6'f€)'1.J~1'Wb 'VI Ab 'W La86'17 'J6'i'Wb'VI fl ~ 7'Wmru ~f1'\;1 bba~fl1'Ji{J61:lJJJ~;j1 'W 
' "' 

·th~ f1€l'U m-avi1118{17'1.JNa m-a~vi (P)7:lJ <a'J:lJfl{J b 'Vl A'WAm "ab ~8'W<a78{17t!mh~ ~tl 1~~'Vl°Bm-w m~-uu bba ~mm-an 

~€16111 f)'IJ ~~ bM 8'J'V€l{J 1~ 
'lJ 

(1 : 0) 

,J-a~ b~'WA'J7:Uj A'J1:lJ611:lJ1'J'1'U€l{J~b 'V11''1.Jf11'J~ f1 Lli1 t!n7 'J'V1~61€l'Ufl1A'Vl ~'\!}~bba~mr1tli)u~ 

';i~Vi'J1{1 f11 ';i~ f)e)'IJ'J:lJ 
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Aru::~1il~'Vl1'Vl~n1;1~';i 
'II 'II 

~ ,<::\ ,Q. &.. 
1. ·t.mrt,rnrn 1>1 r'l 1 'W~ 161 'Vl o • 
2. 'W1tlbf1~tl"lPlfl~ 'W1:l.J LfWl'J 

3. \111. WV1or1ru Y-rvmi'~'Wfl~ 
'( q .:i 'I , 

4. \111.-r~~W"l,; W'Vl5b'iil1UJ ... . ., 

5. 'W1tl'WV1 116lJQ11"l 

5 

61:l.J1rllJ~"lb61~:l.l'W1\llfffilJ b 'Vlfl 1 'W fof1181lb U€J{ 

'U~~Yl L'iil\11€ltl 1Bvhrn'W\11b6llilf'j61 -J1f1\11 

G1mr1ll~"lb611:1.J'W1\9lm1m vir11 'W 161rn85h ueJ1 

u°1,;'Vl 'l"l€l{Vh'W'Vl G/Jb~t11~i bi1vibi{r1 (thtb'Vlr'11vw) -J11l\11 

eY rl 1'W1 t1 m1 flf!:l.l"l 1'W'W~'Ll1'V!~ mi \911bbG'ltb'Vlr11'W L618 m11ln " . " 
f1€l"l'Wm'W1emrnb61t b'Vlrl L 'Wfa 8f11'Ji'Jf1 

" 

'Wf116ll1fl 11'Wm'WitJij€l bb1"l-'.J11J"IJ1'W 1t)J f111 

i;'ln1'U1J'W~'W1Ufl~1fl'J~~'Vl~ • 
'Wf116ll1f111'Wm'WitJiJB bb l~"l 1'\J'U ~'U~f111 

i;'ln1'U'W'Wm'W1ur1G11n1~~v(~ • 
'Wf116ll1f11 'J'Wm'W1miJ€J bb 1~"11'1.J 

G1n1'U'W'W~'W1'UflG11n1~~iG1 
' 

n,~ V V G'l"l'W 1:il .................. ................. • ............ . e-Jbi;'l'Wil'V!G'Jf) G'I \9)'j 
" " 

('W1"lt111flfj~f11i o/4~fl~~1"l) 

i(n16ll1m 1iwmm 1lilmb 1"l"l1u'!Jl)'U~m1 

'M1'V!'U1 ~1 tlbbe-.J'W"l1\!bb'1~'W Ltl'IJ1tl 

., sl ., 

G'l"l'W1:l.J..... .... .. . ..... . ...... . ................. ... e-.J b '\ll'W6ll€J'U'\IIG'!f1G'l\9l'J 
" " 

('W1tl'WWW~ fl"lij\ll"l1lJ) 
"" 

i(n16ll1m1iwmmtlilmb 1~~1'W'\J ~,!~m';i 

i1'Vl'U1~1tl'W~'W11JiJ€Jbb';i-'.J~1'W 

~~~ .,.,~ ~"l'W1:l.J ............................................... ~tl:l.J\91 
'\)' 

('W1tl'W5D'Vl'J Pl~i5t)Jt)J1) 


