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n1'i°N nfl n'i::Au 'el i'ia 

'Vltln~l'l'i t '111'1 b'IJ '(~tiilqiqi1tl'i::~'i?t.ifihwru~1n 'il'l'lel~t ~fl1ll~::u~n1'i 

(Al for Hospitality and Tourism) 

v ol < 1. 1\i1Qu'a~lMf'I 

,ia'Vlti'n~l'l'i 2220011320213 

at:i1U'IJ'W~'IJ1'Ni'imt'i~~1'1J 32 ~'IJ'l1~~ n1lJ'W~'IJ1'eli'imt'i~~1'1J 

b~ el 1 i~'iu m 1t1 fl n Fnwf bb11~i m,1~ i'1<1el \i)'J'lJili fl'lJri~~~ ~elfl 111 -ii b Vlri 1 'W 1., mu(\j(\j1u1~~ '\,Ii 

(Artificial Intelligence : Al) lJ 1,J 1 ~ ~ m'i1-ii1 'lJ 1111'1 fl 11 M 111 \i1 L\ll m.i-w 1 ~el~ 1, ~' ill 1 'lJ fl 11'U 'l fl 11 bb <1 ~ 
fl1T\llel,b~tl111i1£1'11lJ11(\ 

1.1 t,1/ b VI l'11 'lJ 111 mu fi1UJ1'U1~ ~'\,l\51J1lJ1'U'i'U'IJ1,fl'a~'U,'lJfl1161f 1,s'l'a'aflVI 1, fl11i'1<11\i1 b 'O'lJ fl11£1f 1, ., ., .... 1 

bilel'l'i1 (Content) fl11b~1b~el,~'W1'1'Wb'J (Story telling) tli'11JF111\i1<11\i1~~v(., ium-w bb<1~mwf1, 

/11'11bl'l~el'W1vn (Animation Vl~el Video) 1tli'el~1,UflMel, 
" 

1.2 1-iib VI l'11 'lJ 111 VUI\J I\J 1'U1~ ~'\,l.)11J1m'l bl'l11~'\,j-iiell,J<1 b ~ el tu -iimJ<1 b -8,~ fl b~ v.ti'u-w (]~fl 1W'IJel,~fl ili1 

bb<1~bb'lJ111JlJ 'IJel, 1'1<11 \i1 'l bl'l11~'j,jf'l11lJ fii fl 'IJ el,~ flfl1 1~ 'U'U n 11 'D \ll fl 11~ flfl 1'1lJ 't1'Wtl ( Customer 

Relationship Management : CRM) b~elb ~lJ m1il~1'lJ'l1lJbb<1~ n11fo'\,11~ flfl1/11£1Vli1, 'J1fl~1tli'~'U'U~fl11 

(Customer Retention) 

1.3 1 "db Vll'l 1 'lJ 1<1 VUI\J (\j1'U 1~~'\,l.)1b ~elb ~lJ'IJ1~i'IV11l111-w b dmn b ~ el~,~\i1 fl11 b'U1 b~ tllJ'l!lJ (Traffic) 

VI 1,1p ii ,i fl71£1{1, bb u 1'Wii m11~'\,lru1 bb<1 ~'ti' ll!l'W1 fl<1 ~V1tim1 bb -<l,-l'u 1ilre181,il'IJ 1~i'IV11l111-w 

1.4 \j1(\J1 fl11b Vll'l 1 'lJ 111 vu (\j(Y1'U1~~'\,l.)1 b 'U1fl'U fl1111,bbW\Jfl111'1'11\i1 't111ll'lJ 1bb<1~~el'111 bbl'llJb 'Ut\J 

Vl~el'Uellj<1Vl1,fl11 i'1<11\i11 ,J 1Y, fl~lJb1J1VilJ1 ti (Marketing Campaign) f11Vl'lJ\i1 LlJ b\i1<1~1ii 'J bb<1 ~£'!{ 1,fl<1~Vltl 

fl11i'1<11\i1~bVl'Wel~'lJ (Strategic Marketing Excellence) 
0 V V 1· ~ !fl O I~ - ., V ~ v ... I ., ~ .!{ 

1.5 'lJ 11'111:1,Ji bbl, ~VI fl'\,!~ 'lH 'Ii b 'lJ fl11 u !.)'U i'1,1'lJ Vl1el'Wll!l'lJ 111 'U b VllJ u'a~~Vlu/11'\1lJ1fl'IJ'lJ 

2. 1~t1~t 11111Jn 

~'iu fl 11tl fl ,i ~ 1tli''iu fl11tl fl~, 1 'Wl111'1VI (]'\,I~ bb<1~ 111 l'l'IJ~u~ 1v1 !JV1'W,t1,1'lJ .1', fl\i1 fl wwm'lJ1tl:i'.i el 

bb 1"7'WVl~elVl'W1!J,7'lJ~b~WJ'Uel, 1~v~n111m1tlmh'W,'W 30 -a', 1m 

3. f'1rugi:wu~'!Je1~ti~ufl11'Nfl 
• 'IJ., ., 

3.1 ilel1~i,bbM 18 ti 'U'lJM'lJ1'1J 

3.2 ilFn1:w{~'lJli1'lJ 1 'lJt1111-ii,1'Wl'lel:W~1bi'1el{ bb<1d tl1bbmmhb 1,11,J 
" ~ " 

3.3 il£1111'11'l7,fl1!J 1~ b U'W~'IJ£1111'1Melfl11tl fl bb<1~mmwb -ii1'iuflTlti n 1tli' \i1<1el\i1Vli1 fl \)i'11 

4. 1~u\i11 

zjm~:w : 1\l\lu i'11Wllll'lJ1tl:i'.i elbb 1"'1\J Vli1 fl\) i'11 b Vll'l 1 'lJ 111vu I\Jl\)1tl~~~~i11Vl'iu~1ii'Jviel,b~81bb<1~'U'l fl11 

zjel 8 el : 1-w1. bVll'l 1 'W1<1vu 11JI\J1'U1~~~.l1V1'i'UQ1ii ,ivi m b~!J'lbb<1~1.J~fl11 

~fo fl 11 ti flMel,il 1~ !J ~ b 1111 fl 11tl fl el'UW i'11:WVli1 n<'I m 1~1!0 v n-h f el v11 ~ 80 bb<1~ ~ 1'lJfl11'\.J 1~ b:W'W~., 
" " 

~,/111'1Vl(]'\,l~bb<1~/111'1'U~~11lJfl'lJi'11lJbfl (W'l'lb~1Jel!Jfl11{el !JI,~ 60 ~,'1~~1'lJfl11tl fl bbl,~ 1tli''iu1llllui'11'J1 fl 

fl'a:W W llll 'lJ 1 ti iJ elbb 1'" 1 'lJ 
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U • A 

5. 'Vl'l"llel'l'!l1 

u U • A .t111J~ 
"amt 'Vl'l"ll e)'l'!f 1 ~ t11Ju~ 'Vl!]'l!tl.J 

2223210201 il''Ull1'Ul'l11!Ji\ 'ile:J, ~'U 1'Ufl111 'U'Ut\!t\! 1tl1t~'l!t.lj (Al) 1 2 

2223210202 fl11tl'at ~ fWlL 'U Al 1'!11, bb 'IJ'a'Ulil bb<i tfl1"111 l'J'IJ'U L'/1 b ~EJ<liJt~l'J 1.5 4 

2223210203 fl111bfl11:;vi 1~1'JM<i1111 ili',l'lfl11L'U Al 2.5 5 

2223210204 fl11tl1t1jnML 'U Al 1'!11,t~,N b~1 bli1t'Vl1fl11Mi11~~11J0'U~\Jbel'Ub'11el{ 1.5 4 

2223210205 m 11.h:; cJ n ML oi/1 ~el 11, bt~'Uo1n\lviel, b ~ cJ,~ ~ fl m1 \llm 111 5. o 
' ' 

2.5 5 

2223219901 fl11'll11 bti1ttl1:;dl'U~i1 - 1 

9 21 
'a'l!J 

30 

JI A 

6. t'Uel'Vl11'!11 
JI • JI • ~ ~ ·~ ti A d 2223210201 W'UJ1'Ufl'l1!Jib'Uel,!1l'U b 'Ufl1'a b'!IU'IJ'IJ1 'aZ1111!tJ (Al) (1 : 2) 
U ti d A 

'l!11~ 'aZB"''l'a1U'l'!l1 

b ~el 1 '11~'l'Ufl1'a1l nilm1!J1 bb<it'VI n'l!t:; bM l'J1 fl'U b<i nun 1ni11.h:;~'l,l\j 1111 l'J'U 1 bi'l'Uel fl11t:J i'l!J t:Ji'f 1'U ~ V o~Oij ~ 

'at'V111, 1'111!J i b 'U,'VI ~'\,/~ bb<i :;m 1'\J1:; ~ n ML oi/1 'U'V\7,'\J flm b <Qel'Vl1 b~WJ ll'IJ bb 1J1 iivl'Vl"1 nbb<it b 'V\fl 1 'U b<i Vb d el,'Vl-.i', 

Generative Al L'Ub'ilel,~'U ~1e:J!Jili',cJ'l.J'ati'!'Ufl111\J\l1,bMl'J'ln'Ubfl~e),~el Al 
0 A A 

1'11 el5'U1 U'a1U 'l'IJ1 

illn'\,/1 bMcJ,fl'Ul'l11!J n 11'Vl1J1'1Je), b 'VI fl 1 'U bi1 ~'U ruru 1'\J1 :;~1!fi rr'U~1'U'i!el,'U ru ru1,J1:;~'l,l\j 
.,., 4.1 4.1 .,., 4.1 

Generative Al '\J1:;1~fl11!Jb'U'U!J1 m1vl1,1'U bbi1:;fl11!J'11Al\j~,N Al L'Ub<1ni'llJcJLmJ fl11L'U,1'UM1, 1 
'i!el, Al L'U/11fl~'l'UM1, 1 'a'l!J1i,ii<1'\J:; vl'UM~ oiiell'l11!J fl1'lelelnbb1J'Ut:Jii11111ruon bb<it'U1fl11 bb'U'liil11 

fl11'Vl1,1'U'i!el, Al '\J1:;b/1'VIM1, 1 \ll'lel~1,fl11'\J'a:;~nML'U'U(\i(\i7'\J'at~1!1.lj (Al) b~'U ChatGPT, Bing, Bard, 

Stable Diffusion, Dall E, Midjourney mru/lln't,11bbi1tlJl'lel~1,fl1'lL-ii Al L'U~1f)\lM1, 1 
1l n'\Jflu~bMcJ,fl'Ufl11 L 'Ub'Vlfl b 'U b<i V'U(\i (\i7'\J1:;~1s.11 L1t.11Jf el,ri'l.J1 :;nel'IJ bbi1tfl1.1',il''U~1'U, 

fl11'VI 111<1 el,.1',~1'U bb<i:; fl11'Uel'U'Uellji1 b ~el L mi/i' t:Ji1"1~5~ ~el ~fl1 'a 

.. 1 !"'I ill ..J 21 ~ a, "i' -=t ~ ~ 2223210202 fl1'au'a:;~n!11 b'!I Al t We:JB'a1,tb 'IJ'a'Uvlbt<1:;f'11"111U'IJ\J b'!IL '!fl'Jl;'l!JIMU (1.5 : 4) 

U ti ' A 1111~ 'aZB,f'l'a11'J'l'!l1 

b ~el 1 'I½ ~'l'IJ m 11l nilm1!J1 bti1 t'VI n'l,I:; bM v, n'IJ m 1'\J -a:; i, nM"l oii Al b ~ eli'f 11~ bt 'IJ1'U lilbti1:;¥11'iJ1tJ 
" " 1 

'IJ'U L'/1 b :UtJ<iiJ b~ tJ 1i/i' 
111 e:J6'1J1U'a1 l'J 1'111 

illn1!11bMv1n'IJ 

1) 11lm1'\J1:;cJnML'U Al L'Ufl11i'f17,o"an\lL'Ub'llb:Uu<1iJL~cJ 
' ' 

2) 16fl11'\J'l'U'\J'j,bel fl~n'\,/1\J'i)e), bb 'IJ'a'U\il b~!J\l1flfl11 elel flbt 'IJ 'IJ b<i 1n~1n\l i'f 11,6!J'U~fl11 

m.J.J11mv1,cJm1!J~,l'J b 'Vl~el 111 n Al zj~ b 'U'Uel~ri'l.J-a:; n el'IJ'11 At\) 1 un 11?1{ 1~ be) n~ fl1!11\J'i!el~ bb 'IJ'a'U\il 

3 i 11ln 11el elflbb 'IJ'IJ b 'i'IJ 1 '11 rli~~~111 v1?11v m bb<i:; b 'U'Un \ll1n1J m. oii 
" " 
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4) 'iBf11'i il il rnb 'U'U 'lJ n ~ Ii ru'l'i1\il cJ 1 'U'lht fo'IJu'il 1111"111 :irn 1m 111'11,N Al b ~ il'U fo'\J 1, 
'U 'i~i'l'U f11 'i rum 'Ubbelt~,\il \il bl 'lJ 'i'lJ(il 

" " 
5) 1fif11'i'U1'U'\J1,-iiill'111:\J 1~1,1ru1 ( Caption) f11'i b ~cJ'lJA1'llnv1m ~il~1,.,,,J1vi1u.\'1 ~1'Ll 

~ il~ '5iel bbel ~ m wf 1,~ il~, b?f1:\J n 11'111 v 1 ~111 ~,\il \il b\il cJ el'fo n 11TI n,~ 1~1'll Fi1 tt u~111 ~1u ili1 mh, 
" " 

ti n'\Ji]1'.M bM v1 n'U 

1) n11'\J1::~rn11-u Al 1un1w¥1,~1/1,11u1'6b~m1~b~V , • 

2) f111'\Jfo'\J1, bilf1~ f11'/t\J'11il, bb'U'i'lJ(il b'li'Ll f11'ielil f1bb'U'lJ fo bf16'ifl'il ?f 'l1,fi:\J'U1f11'i'YlhJ'll1 
' ' 

1mlil1vm1:\J'li1m ,.,,~il,1111 Al ~" b'U'Llil,l'l'U'itf1il'U'11~!1J 1 un1w-l'1, bon~n1,1ru'111Nbb'U'i'lJ(,1 

3) f11'iililf1bb'U'Ub ~'ii t 1'U 1'6~~~"~\il?f11Jmtbeltb uuil1wan'Ur;fl'U 

4) f11 'i il il f1bb 'lJ 'lJ 'lJ 'i'i ~ /l (\J '11b\il V 1 'U'U 'i~ bcJ'IJ'U~ 1 f1 fl 11:\J ?f 1" 1 'i (1'(1 il, Al b ~ il 'U 1'lJ 'U 'i" 

'U'i~?f 'lJ f11'i rur;fl 'Ubbi'l:l ~"~ \il lb 'U'i'lJ('l 

5) f11'i'U 1'U'\J1 ,'Vilfl11:\J 1~1,1ru 1 ( Caption) f11'ib :Uvti f11'U 'i'i v1 m~ il~1,.,,,J 1vi1u.\'1~1 'lJ 

~iJ~<ijVii'i bbeltf11W'l1,~il~, b?f1:\Jf11'i'111V L ~U1~,~\il 

(2.5 : 5) 

1111m.h~?f "1'111 u 'i'lf 1 
' 

t ~il 1 ~e1'fon11tlnilm1:\Jf btel~Vlf11'1~ bMcJ1n'Un111 -ii Al b~ilb~:\J'U'itft'v15/l1~Vrno111, ~1u 
" " ' 

f11 'i1 'ij V 1 bfl 'i 1:l'\•111J, f1'1~'v15 f11 'i'U1 'U'U'i, f11 'i'U 1 f11 'i f11 'i b?f 1:\16'i'l1,1'111.J 11il b 'U1V 'lJ L 'lJ f11'i bb 'li,"U'lJ'LJil, ~'i /1, 

f11'i~ \il f11'ifl'U~ \il Oil'U bbel ~ b ~:\J'U'i~ft'v16/l1~'UW6'i'U f11'it\J'LJ il,~ f1A1 

111 ilfi'U1U 'i1U 1'1J1 

iif11'11bMcJ,fl1J 

1) 'iBn111-ii Al b~il'i'ijcJ\ilm\il n11'ibfl'i1::1-1 n11b\J~vrnvicJuo1/1,~1bmbteltAbt'li, f11'ibf1'U 
' " 

'Vil.Jel b :a,~ f1 bM cJ1fl'U '1\il bb ~" '1\il\Jil'lJ'LJil,6'ifl'il b vi cJ'U fl1JA bb 'Ii, 'Vl1R'l1:\J b '111 L'il 1'111" bb\ilf1 ~1,'1Jil,111~'1J:\J'(Ji), \I , , q \I 

ii 11.\'11 'Wbb~el ~., mu n11ru 
" 

2) 1fif11 'iL 'U Al ~,'i'U lb 1J1Jlb'1:, bb 'U11 U:\J~'liil'lJiJIIL '\Jf11'i~111 bfl'i1~1-l'Vil:\Jel 'Vil'lil, b11J'\J 
" ~ " 

~" 6'11:\J 1 'i (1\j 1:\11 b 'U'\J bb 'lJ 1'v11, L '\J f11 'i'U 11J 'U j" b :a, f1el~'v15 'lJ il n, 1 f1 du, b 'ilW~ f1f11'i 1 ,if Al 1fif11 'i bb nl '(J 
'Vil'lil, b1 V'U~ bM cJ1'Vil, fl'U'U 1f11 'i b 'U~ V'Ul'111:\J'Vl1'v11 cJ 1 ~ b 'U'\J bi) f11i1L'\.l f11 'l''U1'U'U'i ,'lJ 1 f11'i 11il 

' 
3) 1fif11'iL'U1J1f11 'i bl 'IJ'v1 'lJ il 'v1 ~jj Al b 'U'\J ~1'U'lJWI ~il '\J 1fif11 'ii1 'l 1, bl 'IJ'v11J il 'v1~1J 1 bi1 'lJ il 

f11'i\ilil'Uf11(11:\J~'i1\ilb 11bbel~il'\J'i~ft'v16/l1~ bbi'l:lb ~:\11'111:\J'rl,~il h'IJil,~ f1A1 b\ilcJ'i1:\J 

tln'\Jij1J~bMcJ1n1J 

1) tiiu11:\J-1f il:\Jel~ n ~ mw'V il,e1'1J1111 mtii:: A tt 'liN 1 mt 11.i ,,if il:\J<l il il'Ll 1m1 b\il v 1 -if t A~mil il 
'II DI \I \I \I 

bb'1~b'v1fl'Wfl~1,1 ~11ilb1cJ'Llj 

2) f11'i'ibm1~1-1-ifill;j'1f11'i\il<l1\il (Marketing Analytics) tlnm~'U1'Llf11'i, bA~mil\J bbel~b'v1fl'Wfl 

L '\.l f11 'i1 b f1'i1:l1-l 'V il:\J el f11 'i \il'17\il b yj il L ~mm 'i mt 'U el,'V il:\J '1 ~ b fi 1J'i1:\Jm 1m ~ b U '\.l'V\J:\J '1~ iJ fl11:\J,.,,m Vbbel ~mm 'il1 
" " " 

111 hfl-1i'\J1~ 1cJ'IJ'Lll\il ,11, 1 'Lln11ili \ilft'Ll 1,1'v11,~1 /1,1 

3) 11111-u Al b"Yi il'i:l~ bbm'Vu !1,1,.,,1~ bn \ilf u 1'\Jn11u1 rn1 b~il m1'\J1u'\J1,m1".r"iu6il ~1, 

~ilb~\J, (Customer Relationship Management: CRM) 'i1:\Jfi,f11'i?f'l1,'lJ1f11'iil\ilb'UlJ~~el\illl1'i~,1'lJ 

'Vm~11J1J~f11'i 
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2223210204 m-:;tl-:;z~nlll"lob' Al a~1,b~eJ,b1h bb1;1zvhn1-:;\ll1;11\llN1'1J1i'W'l'liJbel'Wb'!JeJ{ (1.5 : 4) 
U ti d A 1\ll~ -.za,1'1-:;1u1'1J1 

b'i'lei 1 lX~'i'u n11rlniiin1uf bbl;lt'Vlm,t LM u1riu L 'VIFl'WAn 11~v1n11A eJ'W L'Vl'IJMtl1t b/1'VIM1, 'l 
1 u -ii,H 'VI 1, n 11'1J 18 el ei u 1.nh ~ ei L vi utl 1 t 11 'Vlfi 111 ~ 'VI 1, m rn 1;11v11 u ei \ll '11 'VI n 11u n 11vi ei ,b ~ 81 

' 
11uii,n11~m111ili'18 Video LLl;lt n11 \llmv1 Lb uu1iu-wmeJ'WL 'If el {1.11'Vlf 'lJ n11.1-:f 1, 8el \ll'IJ18el~ 1,i'.hhtii'Vlfi/11~ 

" 
111 ,Jfi'U1 l:J 'a1 l:J 1'1J1 

~mrnM 81nu 

1) n111-ii Al b~elfl11'1~1,flel'Wb'\ll'WM b'6'W b,l8'W'U'\llfl'l1U~ti'l'U11XL'Vlmtaun'lJ SEO ~slelvifltlel, 

fl'U'Vl.rnn11 Marketing Funnel '1Jel,'6el,'\111,fl11\ll'11\ll b'VieJ 11Xl1'u 11l11b 'ileiV11 hh'rl8,LbM~,~v1 bbMV,'lf1'1!11 

fl11U?l'W L\J'IJel, ~'IJU ~ f1!'118 

2) 'l'i5n111-i!bfl~el,bfl~eJ,iieJ Al ?11U11'1'6181t1i Keyword, Hashtag fl111bfl11t1fau1Hiu 

M1, 'l i1-iiei~n1.r,mbb 1, fl11.11flnl bbl;lttl'l'UbbM,b 'ileiV1111XL 'VIU1tll'U f)~~N'IJUb\l~1t b'Viel 1mi/i'Nf;l?f,?lvi 011:: , \I 'I) , 

3) 'i'i5n111-i/ Al '1'l1,?i\llel~'UeJ{vi (Storyboard) 1if~.r,'1Jei, Al vl111Xn11Niilll'i~1eJ 

/11~bfl~el'l.lb'Vl1 e)t'Ubutu Lii8, 1.11'Vl'l'Ubb~i1\ll'WeJ{u b'6'W TikTok, YouTube Shorts bbl;lt lnstagram Reels 

LiJ'Wii('W 1 lXLtJ'W 1 tleJ~1,~18bbi'lt11\ll b :i1 

rJ ntlntJM bM 81fl'U 

1) n111-ii Al 1'Wfl11?i'l1,flel'Wb'\ll'WMM1, 'l fl11Lbm'IJ~1'W Al fl11?i'l1,bel'Wb'Wfli'1 b~mtl1tnel'lJ 

bb'U1'W!i1 L'i'l elb vi mhti:1'Vlfi/11~fl11b 'U 1ii,LL 'U1'W!i1 bbi'lt~,~ \llij nA1rj~1n, 11U ~,?I 'l 1, 1 ~be) it1 bb 'U'U M1, 'l 1.11'VI 'l'U 

bb ~l;l\ll'WeJ{u b'lf b :S81;1Ub~8 

2) ~\ll'V11AiitlLb'U'U0'W'Wijbel'Wb'1feJ{ b'6'W Faceless Video, Avatar Video bvl8fi1el'Ufl~Uii, 

n<1 ~'\1115~1, 'l 1 u n 11\j 1ru 1 n11 bfl~el ,ii ei Al 1 lX b'V1 nu .i1u·1h~.1~ n111l1<11 vi'lJ u 1t t:S 8i1 ii t~ 8eJ~ 1, 

iitlw11'Vl°flm~ 

2223210205 fl1'atl'a~Un\ll"l 'Ub 'VJ,111 ,bbN'W6'af1\J\1,Mb ~u 1clu l'lfl1 'allll;l 1 vi 5.0 
'I 'I 'U 'I 

(2,5 : 5) 
U ti d A 'l\ll~ -.za,m1u1'1J1 

t 'i'lei 1 lX ir'i'u n11rl nii A11u-:i tbi'l tin '!!It tM mriun 11tl 1~ 8 nefi1 off t 'i'lei 11, ttN'W 0111, 1v18 ii \I 'I) , , 

Ul\ll\l1'li1t~'l!lj (AO bU'W~'618 'l'i5n11i,n111uu'Vl'U1'Vl?IUUM~N 1 tdeiV111J~*tuum1uL-v111l1t~u 

f711'VIU1bM81fl'Ufl11'U1 Al 'ltit-Wun1hrj~1n, 

111,1'6u1 u -.1u1'1J1 
~n'l!l1tMmnu 

1) n111-v Al 'l1Ufl'UbUb\llf;l?ilJ81'V1.J b'6'W Lean Canvas LvieJ'W9ll'W1bbN'W51f1'J~fl1el'Ufli'lU 
' ' 

LLi'l ~fl~ ei,iii'1~ A1\ll n 11 ruLb u11 uu'IJeJ,llli11\ll 1 ueiu1Alll bbi1tA11u ii(ei,n11'1J,N el'u~1rn11i/i' bb.Jutl 1 
" 

2) fl1W'l1,1'111Ub'U1L\J Al ~mu111111Xiim;Ji'lb~,~n ~1,~UUeJ,1u'U'Vl'U1'\11~1, 'l vl111X 

B"afl1J?l1u1111u ei, n 11ru1n1;11un11?1-:f 1, 1u b\lli161 nll~tl'i'u b ti~ 8'W 1~ 
' ' .cll.V i.ldjVI .,j <:Ii.,,, ,v 

3) Customer Journey 'Vl1elb?l'W'\111,'1Jel,ijf1fl1'Vl1£l'Wfl '\llel~b'VI m b ~el1bfl11t'VIL?i'W'\111,'1Jel, 

il nA1el el'W1i1U~1'W Touch point 'Vl1el~\ll~ij f)\91'V11el1Jf)Vlel, b~81 \iii' .rmr.1u~n11 bbl;lt~ ~Mfl11Ubbl;lt 

fl1W'IJel'U'IJel,iJflA1~b'U~8'Wbb'Ul;l,elt!1,11\llbil1 'lt1rjn11t1n1~'Vlicinn11 4P rj 8P 1.11'Vl'l'Ufl11\lli11\llfl11 

vi ei,b ~ 811.i mo~,~ b uun11b~'W'V11,rjeJ'W1fllll'IJeJ,n11lll<11v1~i\h1'1;1 1v18~ Al nmm U'W'W'Wiiil lll1~'1J1 vi 1.J1ili' 

1 un11?1'l1, fl111.io1f1'J bbi'ltii(ei, b'LJ1'l1U'11'Vl'l'UN~ii(e),fl111.1111\Jfl'l1lJbti'W'l t1'lili'm-:f,lv1,11nv1'1Jel, Al 
"' " 
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mnt1iJu'"&itMv1nu 

1) n11'l11 tauelm1tl1'rn tl~m.in.i~'Vl5f111¥11rj~l'lf111M<l7\ill'l1el'WM:U s.o blilV n1n1.:i lle-J'W 
q • • 

~1f1'il 1 Vl'W1m~\il1'1,1\il1V Lean Canvas 

2) f111L'tl Al 1ll'l11~vi'U'il'lV~.i.:ie-J.i~elf111l~:Ub\ll61n'il '1l181~\ill.ll'l11l.lisi,m'.\u 'W1b'1'Wel 
' 1m~ 8 a 'i'1.:imW'Vl5f111\11'11\il 8P lll'W1~ b 'il1~'i).:jsj1Vl1'U el \ll'11Vlm1ll'Vl ,Ml ~81 bl<l ~'U1 f111 

' ' 

2223219901 m11\ile-imt.i~tl1~tijue.m (O: 1) 

tl1~ bij'Wl'l11l.ljl'l11l.1'11l.l 11'1'1Jel.:j ~'J'Uf111 m f1 b\il Vf111'Vl\il<'I el'U /l11'l'Vl()'l,J~ bl<l~ /l11'ltliJu11 

IV"" o "" Aru~ N'il\il'Vl7'Vl'1 na M'i 
" " "" .. ""' "" "" tf 1. \il'a. 'il'W\ll~'ll1 el'1Wi1'Vl1 ~ b ~V1'1J1 f.1J ilf 11J f111 Mil 1\il 1 ~Vl11.:i'U1~ l 'VI fl " . 

2.el1'il11~'1U'1,1\i1 ll'l1'1,Ji61 ' ~ ~ 
~ l ~81'111\\) f111~ 1'W1'l 8 f111 \ll"11 '1 

' .. ,,. .! 
3. 11'\/I 1.\ll.f11'W\ll'1'VI □ f1el.:jlfl'1~'1J 'Wf11'1J1 f111'11 'll'W 11JiliJ bl 1.:i.:i1u'll1u1\\)f111~ bl'l'l,J 

amuu'l\'\!!l'W11Jilmb 1.:i.:i1u 32 '5'u'V11/J 

d ~ • v 
M'IJel .......................................................... ~ b'1'Wil'Vl'1 f1~ \!11 

(u1.:ia11m~ t11a11) 
' 

'W f11'1J1 f111'11 \!!l'W1 mnel Lb 'a.:is1'W'l!1'W1 \\)f111 

" ., 
~1.J.<:!lq // Vd <U 

11-1 el 11'Vll1el\ll1 ......................................... ~l'Vl'W'IJel'U'Vl<lf1~\ll1 

( 

,,. .{ Q 

f11'W\llo'Vlo f1el,bf1'1'1'1J) 
' 

'Wf11'1J1f111'11\!!l'W1mnelbb1,.:i1'W'l!1'W1\\)f111~bl'l1!1 

zj (J •=v 
.i.:i el ........................................................... ~el'1l.l\ll'Vl'1f1~\ll'a 

('W1.:il'l1111t\J 'U'rnl'11\i'VliN) 
~ 

~el1u18m1amuuvi~1J1iiilmL1.:i.:i1u 32 '5'u'Vl1.[i 


