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n1itJmm1~~u~iie1 

V1in1;1~i f11~1bn1V1~~1V1i'uvn!n,:nu 11.:ibb1U 
'IJ 

(Korean Language for Hotel Staff) 

ii1;1V1in1;1~i 5020017490405 
'IJ 

1;1t;11uu~~u1~i'.imb1.:i.:i1u 19 b6UEJ-!lb'Vl3J ma.Ji~u1~i'.imb i.:i.:iTu 

., tl ti 1. 'J~~ ';j~j;1,!jfl 

b ~el 1 ~eH'un1';itlni11-111iJ{bb'1~'Vln~~ \,)'1eJl?l'iilt1i1V1P1'WA~~~~elm~1bfl1V1~1hvifuvn1n,:nw1 ':i-:Jbb ';ill 
'U 'U 

11?1cJ?t1m';i'1 

1.2 b 'Ufl1~~'Vl.f11~1bfl1Vl~G'11Vlf'Ufi';if1'iil b':i-:Jbb ';ill 1\?l 
' 

1.3 'W1A11llf bb'1~'Vlfl~~ 1 'lfl m 'Wfl1';iU{lU~-:J1'W Vl~eJ~W.nn:nu 1 ~i1tl':i~~'Vl5m~:inn:fi'W 

2. ':i~t:J~b'Jf;l1fl1':i~n 

~fu fl1';jrlfl'iil~ 11?lf'Ufl1'~tl flfl1A'Vl~~~ bb'1~fl1AU{lU~ b~t.l'Vl'W1 cJ-:i1mt-:in1?1 fl';jl]~w.Jm 1J:wel bb 'j-:J-:J1'W 

Vl~el'Vl'W1cJ-:!1'W5'W~b~cJ16LJ'eJ-:i ';j~cJ~b1'11fl1';jrlfl lil1'W1'W 30 -&1 bl!-:! 

3. flrui;1~u~"1Je1-:i~½'um-:i~n 
' 'U 

3.1 i1eJ1cJi-:Jbb~ 18 u:fit11tl 
' 

3.2 G11b~'iilfl1';ifin~11m~~ul1'ucJiJfin~1u~ 3 Vl~m'VlcJ'ULVhtu1tJ Vl~eJ 

3.3 b tlt1e'.ftJ';j~flel'U€l1~~Vl~eJi1U';j~?f'Ufl1';itUb~cJ1fl'U-:i1'W5';ifoJ L ';i-:Jbb ';j~ 
'U ' 

3.4 i16'f"Um~'.h-:im cJ bb ~-:Jbb ';j-:J hl b U'W elU ?f';j';jf-l ~el fl1';jtl fl bb6"1~?11m':i'1 b -ff 1f u m':itl fle:J'lJ';jiJ 1\?l(,)'1e:Jl?l 
' ' 

4.1~u~-:i 

zjm~ll : 1~um~w.Jt111J:wmb';i-:!-:!1'W Vl61fl6'f(,l';j m~1bfl1Vl~t11Vl-ruwirrnnt1b-:Jbb';il] 
' 'U 

zjel~e:J : 'J~';j. m~1 bfl1V1~G11V1fu~irn-:i1t1 b-:i bb ';jiJ 

i'.i -r 'U fl1';jtl fl~'iil~ e-i1t1 fl1';jtl fle)'lJ';jl] 'iil~~el-:Ji1';j~ cJ~ b 1m fl1';j~fl €J'lJ';jlJ\Yl1~Vl61 fl?{ (,l';j hhJ e)cJ fl'"J1{e:J cJ'1~ 80 
'U 'U 

bb'1~ e-J1t1fl1';iUW biJm,rnJ-:ifl1A'Vl~~~ bb'1~U~U~mll bfl ru6Vl1~1fo cJfl11{elcJ6'l ~ 60 'iil ~11?lf'Ulw:JU\,l';i'iil1 fl 

m~'w'w.Jm1J:wmb ';j-:J-:J1'W 
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6. b'Wel'Vi116ll1 : 

2 

V O ~ 

n Twmvi 1 l'.l bb 'W~ 'W 1 (?l 'W b B ~ m 'j?l'W vi 'W1 m:w mnwn Tm.i 

\911~1 

m1l!Xim.ir;N1'Wu~n1'a\911~1 irn~b~bb'a:W bb'1~~~rl1'W1t1 

rn1:w?1~mn 1 'W b~bb'a:W 

1 2 

1 2 

2 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 1 

11 19 

30 

5024910401 "lJ'W'Uo<a<a~b'WmJ 1~'Wo<a<a~"lle1.:i,h~b'Vlflbn1V1i!i (1 : 2) 

1(?lfl'lh~~.:if'i-a1t116U1 
' 

b ~B 1 ~~{u m1tl m~cJ'W{b~ l'.l1 nuiB:w~Vi'1 hJ "ll'Ll'U fi1'j:1Jbuc.1:w bb~~-r~'Wfi'j"J:IJ'/JB~'Lh~ b 'Vlf'l 
'U 'U 'U 

1°11el5'1.J1l'.l'a1l'.l16ll1 

Pi mn b~ l'.l1 fl'U'/J'W'lJfi'j'j:IJ b t1cJ:w 15'1.J~'IJ~ bb~~-r~'Wfi'a'alJ'/J 'El~'ll 1~ b 'Vlf'l bn1'Vi~ 

tln'll~'U~b~l'.l1fl'lJn1'j'VJn'Vl1mbu'Ubm'Vi~ 1fim1tA~r11uu n11fo'1J'El~ m1~'W'/J'El~1 ~~~'W 
'j'J:1Jti~:w11cJ1'Vl\911~1 bdm11Ju'll~nu'll11bm'Vi~ 
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5024930402 w~qJ"!l'Wt &!"at m"athtm.Jfi'1 bbfltm"ae1e1m~1:.1.:i 

1Vlfl'lht61.:Jfl";j11:J1"!l1 

(1 : 2) 

' 
b ~ el 1 vf ~-ru m"a!J m11:.1'U{ b M t.J1 nuvHJ ru"IJ'U~ wa ~ fl1"ath~?1:1-Jr11 bb6'1 ~ fl11eleJ m~ 1:.1-:i 

'IJ 'IJ V 

bb6'1~ bfl"a-:J?1{1-:itb~ bl:Jfl 11i1el81-:Jtlfll?lel-:J 
'U 

f11el5U11:J"a11:.11"!l1 

Pin~1'\fllf!t\J"ll'Ll~ ?l"a~ fl1"atb~?1:1Jr11 bb6'l~fl1"aelelm~m 

rlm.Jfru~ m"a~1'Ll m"a?1~n~r11 m"aelelm~1:.1-:i 

Q,/ 0 ,, 

5024930403 fl1"a'Vlfl'Vl11:J bb 'Ut'W1Vl'Ubel-!l fl1"a6l'W'Vl'W1Vl1116lf:l1'WnT'aru~n.:i 61 (2: 2) 

N nw \Pl 1 ~vi"a .:i vi111&1m'Un1"aru 
'U 

1 VI m.ht&!.:J fl"a11:.11"1l1 
' 

b ~el 1 vf ~-rum"a!J m11:.1'U{ bMe.nnu fl1";jfl~1TV1fl'Vl18 mm 'W~'U1\?l'Ubel-:J fl~11A1'€116'11 'LJff\.Jflru 
'U 'U ' 

'LJel 1 'Vl~ bb6'l~fl1"a'\fll~\?11:lJ?ltl1'Ufl1"anJ~1-:J 6111i1el 81-:Jtlfll?lel-:J 
<u I <u 

f11el5U11:J"a11:.11"!l1 

Pin~1 r11~'V'lv'i 'lhd1:.1Afl1"a'VlflV111:.1 bb'U~'Ll1\?l'Ubel~ n~11r11ehn 'llel'l.Jflru 'LJeJl'Vl~ 
' 

ri mJ DD~ bM 1:.11 nu fl1"a?l'U'Vl'U1 \?11:lJ?ltll'U fl1";jnJ ~1~1 

5024930404 fl1"a'UU!K'Jbfl6!.I 1'W b~el'W U b'Jfl1 fl1"a'U\Pl'Vlll11:J (1 : 2) 

1vim.ht&1.:ifi"a11:.11"1J1 
' 

b ~el 1 vf ~-rum"a!Jm11:.1'U{bM1:.11nu fl1"a'U'\J~1 b6'l'LJ f11"a'IJ elf11il1'W1'U 1'Ub~el'UD ~1b6'l'LJ~11i1{'1.J 
'U 'U 

B'Vlfi'\fll6'1:lJ11il1fl~'Ll r11~wv'i nm 1(i)e181-:Jt1fll?leN 
'U 

4 ,d v o v tr v cu o Q.J d=:irv o .d v v 
I"! fl~1 bfl 1:.11 fl'\J fl1 l"f'\fll'Vl fl1 "a'U'\J \?11 b6'l'LJ lil1'U1 'U'U'IJ'Vl:1-H'lfl ~ill~'W 1:W ?11'U1'Ubfl 1:.11 fl'\Jb 16'11 1'U 

b~eJ'W tJ "a1fl~'V'lv'i~1 b6'1'1l~1(i){'IJB'Vlfi'\fll6'1:lJ11il1fl~'Ubb6'1~15fl1"aU"a~ ~n~i, off 

tln?1'Ll'Vl'U1fl1"aeleJm~1:.1-:i fl1"a'Ll'\J~1b6'l'LJ '<il1'Ll1'U'Ll'IJ~i'.iGln~ru~m:w m"am:iJ - VleJ'\J 1'Ll b~el'U ti 

i/ I 2/ .c::I i/ Q,/ 

5024930405 fl1"a6lel'Uf:l1116!.lel3Jfl6l'J'W'4flflITTl1fl~flfl1 fl1"afl.:J'Vltb'Ul:J'Wb6!.11Wfl (1 : 2) 

1Vlfl't.ht61.:Jfl"a11:.11"!l1 
' 

b~el1vf~-run1"a!lm11:.1'U{bM1:.11nun1"am:lJ- {?1€)'1.J b~81num1:.1 G1ru'tf1~ "a11:.16'l~bB1:.1~ 
'U 'U II V 

~'<il1 b 'U'U(;)el-:J l 'ITT 'Ufl1"an"aelfl"Uel:lJ6'1 11i1el81-:Jtlfl(;)el-:J 
'U 'U 

f11el5U11:J"a11:.11"!l1 

Pin~1bM1:.11nur11~'\fllVl "aUU"a~bl:.lflfl1~1bfl1VI~ fl1''.Hl1:lJ- {9le)'\J bfll:.1111'\Jel11:J G1UJ'tf1~ 
'IJ S V 

"a1tl6'l~bBl:J~~'<il1b 'U'Ul?lel-:J 1 m 'Ufl1"an"aelfl"Uel:lJ6'1 fl1"alilel-:J'Vlel-:J'Wfl fl1";j~-:J'Vl~b 'Utl'Wb 'U1'Wfl 
'U 

!Jnu5'U~fl1"a?l'U'Vl'U1fl1~1bfl1Vlm 'Ufl1"atl1:lJ \?lel'\J (M tl1fl'Uel1 ~ fl1";j~-:JA1tl1:lJ l 'U~U bb '\J'IJ~1-:J 1 
fl1"al 'U.f11~1~?1.f11'\fllb Vl:lJ1~?1:lJ nu-tl1-:i11:.1 

' 
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5024930406 n111'H-ue1~~'He1~wn 11r11 n11~~b61~11n116ll1cJ (1 : 2) 

1\ilt1th~61~r111cJ1"1J1 
' 

b ~ €) 1 * ~-r'U n11tl niJ rll 111 ~ bb~~'Vl m1~ bM cJ1fl'Uf11 Pl'VfVi 11 cJ1 f) 1ru 'U'Vl ?f'W 'Vl'W 1 b M cJ1 fl'U 
" " 

f111tJ1b?f'Wel,½€J-:J'Wf) 1Ji'B~1-:Jtlf11'1€J-:J 
" 

f11el6'U1cJ11cJ1"1J1 

fl n~1bMcJ1fl'U f11121'V'lvi 11 cJ1 mru n111,½-u€J11~,½el-:J'W nbb~~ n11tl1 b?f'W€J'U€J11~ f111'U~f)11 
" " 

ti f) tJ lju~ ?f'W'Vl'W11:;V111-:iw11 n-:J1'Wbb~'W f) (,1€J'W-r'U fl'U~ f) A1 'V11-:J 1 'V11121'V'lvi bb~~ bb 'U'U Walk-in 

1 'W?tm'Wm1ru~1~B-:i 

5024930407 n111,½-u'ei~~~Tuu~n11~1~ 61 6llel~ h~bb 111 u~:;~~e11'U1cJwn1161:;~nn 1'W h~bb111 ( 1 : 2) 

1\ilt1th:;1;1~r111cJ1"1J1 
' 

b ~ B 1 * ~ -r 'U n 11 ti n iJ b ~ cJ 'W ~ A 1121 w vi bb ~ :; 'U 'V1 ?f 'W 'V1 'W 11 'W n 11 tJf el 'W -r 'U n 11 bb 'W ~ tl 1 ~ n fi' 1 
" " " 

fi-:i'U~n11~1-:116/JB-:1b-:ibb111 b'U'W ,Xel-:1B1V111 ,XB-:i~(;lbicJ-:i b1m bU\;1-U\;l n11'U~n116/Jel-:J?ft11'W~~1-:i 1 

b'U'W fl~'Ubfl161 bb~'Wni(;l~(;l ~1'Wf11bb~ 1Ji'el~1-:Jtln(,1€J\) 
" 

fl1el6'U1cJ11cJ1"1J1 

fln~1b~cJ'Wfrl1121'V'lvi 11tnmru 'U'Vl?f'W'Vl'W1bMcJ1fl'Un1';i(,1€J'W-r'U Fn"rn'W:;tl1~nfi'1 fi-:i 
" " 

'U~n11~1-:i16/JB-:i11-:iu111 

tlntJfi,j'~?f'W'Vl'W1f111'V'I \;l(,l€J 'W,r'U f111 bb 'W~tJ1~ f)fl1 n111 ,X'UB 11~'\J~ f111~1-:J 6161J€J-:J 11-:i bb 111 
~ 'U 'U 'U I 

5024930408 n11ut1~tl1n111-u'He1~wn (1 : 2) 

1\ilt1tJ1~1;1~r111cJ1"1J1 
' 

b ~ €) 1 ,x ~-r'U n11tl niJm 111{bb~ ~'Vl n~~ f111~€J ?111 bM cJ1 fl'U n11 bb 'W~tJ1€JU mru1 'W*B-:J'W n 
" " ' 

bb~~~-:ieJ1'W1 cJfl1111?f~(;l1f)f11cJ 1 'W,XB-:i'Wn 1~€!~1-:itin\91€1-:i 
" 

fl1el6'U1cJ11cJ1"1J1 

fl n~1 b~ cJ 'W f A1 Pl'V'I vi 11 cJ 1 n 1ru bM cJ1 fl 'U elU n 1ru1 'W,XB-:J'W n bb~ ~ ~ \) eJ1'W1 cJfl1111?f ~ (;11 n 1 'W 
" ' 

tlmJ fi,j'~ bM cJ1 n'U m1~B?1111~w-h-:iw11n-:i1'Un'U~nfi'1 1 'Wn11bb 'W~tl1eltJ mru1 'W*B-:i'W n bb~~ . d.-1 'U 'I 

~-:irl1'W1cJm111?1:;mn 1 tt,Xel-:i'Wn 1 'W?ft1Tum1ru~1~B-:i 

5024930409 (1 : 2) 

1 \il mh~61~ r111 cJ 1"1J1 
' 

b ~ el 1 ,X~,r'U n11tl niJr11111f bM cJ1 fl'U A1121wvi 1tJtJ1 ~ 1cJ r1n1~1 bn1Vl~ bM cJ1 fl'U n11'U~m1 
" " " 

eJ1Vl11bb~~bfl~€J-:J~iJ 1~el~1-:Jtlf)~eJ-:J 
" 

fl1el6'U1cJ11cJ1"1l1 

flf)~1 bM cJ1fl'Uf11121'V'lvi 11mmru 'U'Vl?f'W'Vl'W1~bM cJ1fl'U'U~f111€J1Vl1';ibb~~ bfl~B-:!~11 

tJ ntJ {l1J~?f'W'Vl'W11~Vl11-:J'V'l1J f1-:11'W'U~f1111 'W,½€),:i €J1Vl11fl'U~ nfi'11 'W?f fl1'W f1111W~1~€J-:J 
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5024939901 n1'a1\9lbbf;'l~'U'a~bal'lJll,.Jf;'I 

th~biJ'Um1:wj m1:wmm'ar1~fofl1'a~fl 1mmTfVl~?!eJ'Ufl1fl'Vl(l'loJ-~m=i~'ll5u~ 

(1 : 1) 

1. ~-d1t1fil\7?1\WJ1~1';i8 ~';j . .fl1TW1 b~'/l';i'\l'l';i1tl '€l1~1'iU't.h~i1Vl~m1mfimJfilf1?1murusvi(?) 
~ ~ 

"' c,j ~ 

?l16/J11"l11.ll1~1 bfl1Vlfl fltU~:W'U~tlfil\7?1(?1';ibbfl~ 
' 

i;1'-:ir1~f'1161(?14 :wV11ivm1~t111'll.n!Jb ~t1-:i1 Vl:W 

2. 'U1tl°U'll11fl ~-:i1A~?l1 Uf1i'll1fl11i\9l,J'U7tJ~mb1-:J-:11'U6/i1'U1t1Jfl11 

?1m1!t1i\9l,Jt11tl~mb1-:i-:i1t1 19 b~t1-:11V1:iJ 

3. 'U1-:J?l11e.Jf1t1Jt1J1 6Utl1f1~ uni'll1fl1';ii\9l,J'U7tl~mb1-:J-:J1'UU~U&lfl1';j 

m;n1!t1i\9l,Jt11tl~mb 1-:i-:i1t1 19 b~t1-:i1 Vl:W 

4. t11-:iut15ru:€ 161l&15t1nru6/l1 r11tln~i'.lmb 1-:1-:iTw 1~~u 6/l3 
d!I II CU 'ti 

9Yi-~/ , ,, ~ 
6'M'U1:W .. ........................................ , .......... ~b?l'lJ€JV!l;ln~(?11 

('U1!:J°U611116'1 ~-:i1Ae;]G'l7) 

'Uf11'll1 f11 'a'V¥\?lltJ1 ~1'.leJ bb ';i,'.!-:11'Ll°li1'Ll1qj f11 ';j 

,N'U1:W ............. ~ ... ~~~ ................. ~b~'W'lie)UV!~f1~m 

('W1-:l't_J~'tJ1 't.JtlJf"l~) 
r:f e)7'U1 ti f111fl '1:W'11'U~~l'W1~ifo bb 'a-:J-:J1'W 
~ ' 

~~tmJ ... , ... , ......... fi/1.1".'~ ......... ~ffiji&l~a n~~~ 
(tn:iru:o:w/ uvi:w~?lfltJ5) 

"" ' 
r:f 07'U1c.Jf11°.JG'lfn'U'U1~\?ll'U7tJi'Jmb 'a,'.!'11'U 19 b ~tl-:J b vtiJ 
~ 


