
Vi~n~\911 Al Generative and Data for Marketing 

(Al Generative and Data for Marketing) 
~ ~ 

1ViflVl~nfl\9111020014220601 
'U 

1u~el'4~~ ... 30 . ../ ... i1.v . ../.2566. 

~ ei 1 u 1 t1 n THrn 1 u ucw ~ ,.n 1J ihl bb ~ .:i .:i 1u 13 

fl~.:lb 'Vl'W1JVl1'Ufl~ • 
0 I 

'11'U1'U ...... 7 ..... ~U·.J'U 
., . 

ti QJ ti QJ "' 

';i'lJ ';j,:jfl';i.:i'VI ••.•• ../ ••••••••••• • 



';;'11 ~ ';;'1"" n1-awnt1n"a~~tlw3.Je) 

Vi~fl~{Pl"a Al Generative and Data for Marketing 

(Al Generative and Data for Marketing) 

-ai~Vl~fl6f{Pl"a 1020014220601 
'U 

1. 11iltith::a.:iR • 
L~ '€l 1~~ fu nTa!l nilm111½' LL'1~~ f1't~~lil'1'€lvl'<il'UlJ~~'UA&i~ ~~ '€ln11'lh~n'€lum;Vi 1 'Wm1tl1L 'VlA 1 'U 1'1~ Al 
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J: "' 6. b 'UeJVi11"111 

102221oso1 b'Vlfl'Wl"lnTl'tl1mbi;'l::fi1'a\ili;l1\ilL'U~flAI 

1\ilriu<a::~.:if>1<a1v1"!11 • 

1 '\.J~f) Al (Artificial Intelligence) bb"1~?11l.J1W'U~lli1n1'~11-:J bbt.J'\.Jfl1';i~"11~bb"1~fl1'a'1J1tl~ b Vll.J1~?fl.J 

fl1elfi'U1V'a1f.11"!11 
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(2: 4) 

~ n~1 b~ tl1 fl'U VI~ f) n11~ "11~ b VI fl ij fl f) 11'111 ti f) 1':i'U 1 bVI fl 1 'W fa ~iJ qi qi 1'U'a~ ~~j 

l.J1'U';i~tJn~1-ffnu-:i1w,11'\.Jfl1';i~"11~ fl116ll1tl fl1'a1bfl'a1~t-1i€ll.J"1bbi;'l~vi1'U1t1'\'lfl~f)';j';jl.J'1J'e)-:J~'U~b.flfl fl1';j~"11~ , ~ 01 ~ 

ml'W1m1 fl11L'tl chatbot fl11L'tl Al b~€lfl1'a~~fl1'abb"1~1bfl';i1~"1i'e:Jl.J"1'e:J81-:J~'U'a~aVl5.fl1'\'lb~'e:JL'ITT~i€ll.J"1~ 
'IJ 'IJ 

~flru1-11LL"1~Ltl'U'lJ1~ 1ti6ll'W1 'Ufl1':it,)~~'W l-iJV11-:io1n'<il • • 
e:I f) 'U ~D~b~ tl1 f1'\J VI~ f) n1'a~ "11~ b'\llfl ii fln1'a'1J1tl f11';j'IJ 1 b VI fl 1'LIfa~il'11'111'U ';j~~~i 

l.J1'U':i~c.Jf)~1-&'nun'Ul?11'\.Jfl1';i~"11~ fl1'a'1J1tl fl1'a1bfl'a1~t-1i€ll.Ji;'!bb"1~vi1'U1t1'\'lfl~f)';j';jl.J'1J€)-:J~'U~b.flfl fl1';j~i;'l1~ , ~ 01 ~ 

'e)'e)'\.J 1"1'U fl1';j 1 -ff chatbot fl11L 'tl Al b~€Jfl1';j~~ fl1':ibb"1~1 bfl'a1~,,,;-rr'e)l.Jffel81-:J~'U'a~aVl6.fl1'\'l b ~€) 1 'ITTl?1ieJl.J"1 
'IJ 'IJ 
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1022210502 Al mt~ Chat GPT (2: 4) 

1vi~th~a~fi';i1v1"!!1 

b ~e:i 1 ~~1'U fl1';i1J n~fl11l.Jf bb'1 :::in~::: b~cl1 fl'U bb'U1Avi ~TU Al bb'1:::fl1';itJ11 iJ1-ff-nu 0~1-:J 
" " 

f>11elfi'U1 El';i1El1"1!1 

?in~1b~cl'Jfl'UbVJflhJfa~ut1j'lj1U1~~~j (Al : Artificial Intelligence) bbtnflvi fl11'\il1-:J1'U 

1111B~1-:Jtl1';itJ1m1-ff-:i1'U b'll'U Chat GPT (Generative Pre-trained Transformer) 1fitl111-ff-:i1'U 

ilmJfiu~b~cJ')fl'UbVJflb'Ufa~tl'lj'lj1'lh:::~~1 (Al: Artificial Intelligence) bb'U1flvi 

n 11 'Vl 1-:11 'U 1111 el~ 1-:in11t11 l.J 11 -ff -:i 1 'U b '11 'U Chat GPT (Generative Pre-trained Transformer) 

1022210503 Data Analytics & Data Marketing 

1~~\J';i~a~fl';i1El1"1!1 

(2 : 4) 

b~e:i1~~1um11ln~m1l.Jjb-u111il bb'1:::ifl~:::b~c.11fl'U Data Analytics bb'1::: Data Marketing 

0 Q "' 

fl1ell5'U1El'a1El1"1!1 

Pin~1b~EJ1fl'Ufl111bfl';i1:::~'Um;J'1 (Data Analytics) m:::'U1'Ufl1';i bfl~el.:Ji1e:i bbi;l:::bVJfl'Ufl 

~1-!l ., tl1';ibb U'1-:J'Uell1'11 ~fl'11clb'U'U'Ue)l.Ji;l~~fl11l.JV1l.J1cl fl1';jt,)';i1'<i!?l€J'Ubb'U11 iil.J fl11l.J~l.Ji'U'51:::Vl'J1.:J'Ue)l.Ji;l I \I \I \I 

(Data Marketing) fl1';i?1{1-:i bbi;l:::~ vi fl11~1'U'U e)~i;l fl1';j bf1'U 11'U ';i1l.J'Ue)~i;l '<il1rnb VI~ -!l~l.J1~ 1-!l I fl111-ff 

bfl ~ B .:Ji1 €1?1 ~ ~ b VJ fl'U fl fl1 ';i b1 cl 'U i b '8-:i~ fl (Deep Learning) bbi;l::: b VJ fl'U fl fl1';j~ vi VI 1 fl11l.J i (Knowledge 

Discovery) b~BA''UVl1fl11l.J~l.Ji'Ll15 bb'U1 b iil.J 1 'Ll'UB~'1 fl11'\il1'U1clfl11~vim1m1m~cl-:J bb'1:::fl11l.Jb 'U'Uci1'Ulll1 

1JmJfiu~b~cl1fl'Ufl111bfl11:::~'U€l~'1 (Data Analytics) m:::'U1'Ufl11 bfl~B.:Ji1B bb1;l:::bVJfl'Ufl 

~1-!l ., fl11bb 'U'1-:J'Uell1'11 ~fl'11clb'U'U'Ue)l.Ji;l~~fl11l.JVll.J1cJ fl1';it,l';i1'<i!?lel'Ubb 'U11 iil.J fl11l.J~l.Ji'Ut5';i:::Vl'J1-!l'Ue)l.Ji;l I \I 'U '\J 

(Data Marketing) fl11?1{1-:ibb'1:::~ vi fl11~1'U'UB~ '1 fl11 bf1'U 11'U11l.J'Uel~1;l '<ii 1 rnb Vl~-!!~l.J1~1-!! 1 rn11-u 

bf! ~ e:i-:ii1 el ?I~~ b VJ fl'W fl fl11 b1 cl 'U j b '8-:i~ fl (Deep Learning) bbi;l::: b'\11 fl'W fl fl11~ viV11 fl11l.J j (Knowledge 

Discovery) b ~BA'UVl1fl11l.J~l.Ji'U'5 bb 'U11 iil11 'U'Uel~'1 fl11'Vl1'U1cJfl11~vim1fl11l.Jb~cl-:J bb'1:::fl11l.Jb U'Uci1'Ulll1 

~.~ n111Jnam::~,i~Jjj,i '\.1~n~!il'l' Al Generative & Data for Marketing 
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(2: 4) 

1Vl~\h::fl,:if'>l';i1f!1tl1 

bv1 e) 1 iX e:r-r u n 11!1nijr11 llJ{ bb'1tVl f)'tft b~ EJ1 nu bVl r1'U r1 f111'iij ~ n 11-d e)-:JV11-:Jf111'1J1 El 
" " 

fl1elfi'U1 EJ':i1 EJ1tl1 

Pi f1't/1b~ en nub Vlrl'U ri-cieJ-:JV11-:J tl11'1J1EJ bb~ttl111 br111t,_.;tl116U1clbth.J~1'l.J~11-lqj 1 tJ tl11~~'l.J1 

nliJ f111f11'H ~lJ E]e)~6U1cl6U€l-:J51nlil mtU1'l.J f1116U1 cl tl111 br111t,,;tl116U1cl tl11~~ 1~eJeJ'l.Jbm1 (Online 
' 

Marketing)tl11L'tlb1Ub'1f~ L'1fb;gc1~ijb~c1 ~blJ~Jm1~m~ (Email Marketing) bb~tL~'tlruleJB'l..lbm.1 m1a{1-:i 

bb~tU~'\/111~€lL~~ru1utJL'1fb;gc1~ijb~c1 b-ci'l.J bvla~ri (Facebook) ~'l..1'1~1bbf11lJ (lnstagram) V11~b~eJ{ 

(Twitter) '\II~ €l ~lJ tl (You Tube) fl 111 br111 t,,; n 11-u 1 EJ (Sales Analytics) n 11tl tu fl~~ vi fi fl 11'1J 1 EJ 

1 iXb '\/llJ1t'1lJn'IJ~~1~ bb~tflzjlJ b U1'\/llJ1EJtl111'tlb Vlr1 L'l.J l~ ~~'l.J!l'l.J (Basic Technology) f1111 'tlb Vlr1 fo fa~ 

bv1eJ1eJ-:ifufl1t'IJ1'l.Jfl11'1J1EJ (Customer Relationship Management - CRM) m1a{1-:ir111lJalJ~'l.Jfi 

nu~fl\-11 (Customer Relationship) tl111~bb~ttl11~~~1lJt:-J~ (Measurement and Tracking) 

~ rn.J fi'l'.rn bM EJ1 nu-cieJ-:JV11-:Jtl116U1cl bb~ ttl111 br111t~tl116U1cl b U'l.J~1'l.J~1AqJ 1 tJ tl11~~'l.J 1 

n1ilfl11m1b~lJc1eJ~-u1c1-ueJ-:io1nlil fl1tu1tJfl11-u1EJ fl111br111t~fl11-u1c1 fl11~~1~eJeJ'l.Jl~tl 
' 

(Online Marketing) m11'tlb1'Ub'1f~ L'1fb;gcl~ijb~cl BblJ~tl1~~~1~ (Email Marketing) bbmil~'tlruleJeJ'l.Jb~tl 

fl 11a {1-:i bb~ tU~'\/111~ eJ t~ 'tlru 1u 'l.J L'1f b ;g cl~ ij b~ cl b-ci'l.Jb vJ a~ r1 (Facebook) ~'l.J a~ 1 bb mlJ (lnstagram) 

V11~b~eJ{ (Twitter) '\/l~eJclVlU (YouTube) m11bm1t~m1-u1c1 (Sales Analytics) m~tlfufl~c1Vlfitl116U1EJ 
" " ' 

1 iXb '\/llJltalJn'IJ ~~1~ bb~~ flzjmu1'\/llJ1cltl111'tlbVlr1 l 'l.J fa~~'l.J!l'l.J (Basic Technology) n111i bVlr1 fol~~ 

bY1eJ1eJ-:ifufl1~u1tJm1-u1EJ (Customer Relationship Management - CRM) fl11a{1-:ir111lJalJ~'l.Jfi 

nu~fl\-11 (Customer Relationship) tl1~1~bb~~tl1~~~~1lJt:-J~ (Measurement and Tracking) 

(.~ ; nTitlmrn'l'::iu1Jiie1 'Vlin~9l'i' Al Generative & Data for Marketing 

~ -· • ... ,,ui•'' 



5 

ii oo.J s, 

1022210505 n1-aa-a1-:i Graphic 6'11Vi'a'Un1'a6'1'a1.:JVel~'tmJ (1 : 4) 

1\9ltp .. h:::a-:i f>i-a1v1'tl1 

b~ei1i½~~'Ufl11rifl~m111fb-u1h bb"1~~fl'lj~b~tl1f1'\J Video Graphic bb"1~ lnfographic 

'17'Vl~'Ufl71?1{1-:itJel~'lJ7tlel~1-!l~U1~~'V15il1~ 

fil 1 el fi'U1 V'a1 V 1'll1 

Pi fl'lj1 b~ t11 nu m1a{1-:i1~fa m11J fl bb"1~ 0'W 1 yJ m11J fl m1a{1-:i t1el~'lJ1 t11~1el el~'Ublli'W 

(Animated Video) a{1-:i1 ~1el~1-ff fl 11 bA~ el'W hn bb"1~il1~ bA~ el'W 1 Vl1 L ~mba~-:im:::u1'W fl71fl11'lJ 1 ti 

vi1el bb 'W11 ii'11'll ei-:itJ el \Pl'll1 t1 a{1-:im11J fl~1111-uel11 "1 '11A rub~ t11 nu t1 el \Pl'll1 t1 b -u1~1 t1 n'U 1 'U1'\J bb uu~~r11111 
~ V ~ 

flWi'IJ bb"1::: b'U7 h~1t1 fl711 -ff n1~ bb"1~ 1elAel'Ub ~mba~M'Uel~"1ei~1-:im~iu fl11a{1-:ia1"1 ~1 '1J1 (Slide Show) 

a {1-:i a1"1 (jl1 '1J1~1 in 1~ bb"1 :::-uel r11111b~m11 L?l 'W el'U ei11 "1 b~ t11 nu t1 el \Pl'll 1t1a11111t11 "ITT '\J 1 bb m11 a1"1 (jlb '1J1 
~ 

b-d'W PowerPoint Vl1el Keynote m-aa{1-:i1~fo~'U (Short Video) b~ela{1-:im111a'W11il bb"1~~el?11'j'Uel~"1 

b~ tl1 nu ti€! \Pl'lJ1 t11 off b 'VI A'U A~ 7-!I 61 b-d'U fl111 'U-!17'1.JbA ~€1-:iii el?l {1-:i1 ~belbb 'IJ u1 m1 bb"1 ,J Vl1€1 fl1116tl-!17'U 

bbel'U~~ bAi'W fl 11a{1-:ia \91€1~'\J el{\91 (Storyboard) bci 7 b~el-!1111~~~'Uil 1~ bb"1:::'Uelrl111lb ~e1a{1-:im111 

-J1a'U h bb"1~~eim1-uei11m~ t11 nu t1eJ\Pl'lJ1t11 'Ub~ei-:i111bzje1111t1-:i b~t11nut1eJ\Pl'lJ1t11 'W1U bb uu~-J1a'W h 
~ ~ 

tlfl'\Jiju~ b~ tl117'\Jfl71?1{1-:i1~eJm11Jfl bb"1:::0'U 1 'Wfl111Jfl m1a{1-:it1el\Pl'lJ1tl1~bel el~'Ublli'W 

(Animated Video) a{1-:i1~1eiffi-ff fl71bA~el'U 1 Vl1 bb"1:::il7~ bA~el'U 1 Vl1b ~elbb?l\Pl-!ifl1~'\J1'Ufl11fl1'a'lJ1tl Vl1el 

bb'W11 ii'11'lJel-!lt1€l\Pl'lJ1t1 a{1-:im11J fl~1111-ue:i11"1'11A rub~ t11 nu t1€l\Pl'll1t1 b -u1~1 tlfl'W 1 'LI 1'\J bb uu~~m111m:::iu 
~ V ~ 

bb"1~b-u1h~1t1 m11im~bbG'1~1elAel'Ub~elbb?l\Pl-!l'U€l~"1€l~7-:im~iu m1a{1-:ia1G'1\PIL'll1 (Slide Show) m1a{1-:i 

a1G'1 (jlb'1J1 ~1 'U il 1YJ bbG'l :::-u e) A 1111 b ~ m11 b?l'U €l 'U€1 ~ G1 b~ tl1 fl'IJ tie) \Pl'lJ1 ti a 11111 tl 1 'ITT 'U 1 bb m11 a1"1 (jlb'1J1 

b'li'W PowerPoint Vl1el Keynote fl11a{1-:i1~fo~'U (Short Video) b~e1a{1-:ir11111a'W11il bbG'1:::~e:ia11-ue:i~G'1 

b~tl 1 nu t1 e:i ~'lJ1 t11 -ff b'VlA'U ri ~ 1-:i 61 b 'li'W fl111-ff-:i1mri~el-:iii e1a{1-:ii ~1mb u u1 mfoG'l ,J vi1e:i fl111 .ff-:i1'U 

bbel'U~~bAi'W fl11a{1-:i?1\Pl€1~'1Jel{\Pl (Storyboard) bci7b~el-!1111~~~'Uil7~ bbG'l~'U€JA111lb~€la{1-:i 

A11ll'W7?l'U 1 lil bb"1:::~€l?11'a'U€111G'1 b~tl1 fl'IJ tl€l\91'1J1tl 1 i b~el-!1171 b zjelll btl-!I b~ tl117'\J tl€1\Pl'U1 ti 1 'U1'U bb 'IJ'U~'W1?l'U 1 liJ 
~ ~ 

n1'l'llmin'l::\l\utlifo 'Vliln~9l'l Al Generative & Data for Marketin~ 
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Un1'1f1 n1Tl~•~'W1 tJiJeJ bb 1-:J-:J1'U'1!1'U1qjn11 

?lt111J'U,;r~'U1tJiJmb 1-:J-:J1'U 13 m-:JbVl'VUJV!1'Wm , 

(0 :1) 

11 
d 11 1 1 ""."1 = ' ~b'l.fcJ1'1f1qjvl1'Un11~mv1 bb'1~bVlfl 'U '1cJuqjqJ1U1~~~j) 

u~ivifl11yjfleJ1ueJ b 1-B''W'<ii'1n~ 

iCf-- . . 
'1-:J'W 1:1..1 ....................................................... CJ b?l'WeJV!'1 nam 

" " 
('U1cJ1111121n~ b-;;i~qiPim'.i) 

Un1'1.f1 m1vr~mtJiJ elbb 1-:J-:J1'U'1!1'U1qjn11 

.., ~ .., 
'1-:J'U1:I..I ... ..... ...... . ........ ............ ~b V!'U'l.fel'UV!'1n~~1 

('U1cJ61cJV15 tl-:JVleJ-:J) , , 

ow . . -. 
1;1-:im:1..1 ....................................................... CJeJ'U:l..l~V!'1 na~1 

" , 'U 

('W1cJfl:l..l~u121n~ 1?1.n~i) 
"' 

Un1'1f1n11,;r~'U1tJi1eJbb1-:J-:J1'U'1!1'U1qJn11'Wbl"l~ ~n~111'1fn11bbVl'U 

tra1'U1cJn11?1t111J'U,;r~'U1tJiJmb 1-:J-:J1'U ©i;n m-:JbV1~:I..IV!1'Ufl1 
'U , 


